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Client Information Sheet

Welcome to Loussa Counselling Centre. We have provided the following information for you.

Counselling

Loussa Counselling Centre provides a warm safe non-judgmental environment where people are treated with the utmost respect regardless of what their beliefs are. "Our mission... is to insure that all individuals receive the support and care they require to be successful." At Loussa we integrate, embrace, and bridge Eastern and Western philosophies of mind-body-spirit to cultivate emotional well-being.

Counselling Staff

Our counsellors are professionals who bring different levels of education, philosophies, beliefs, and experience to the centre. At Loussa the staff consists of Psychologists, Professional Counsellors, and Mental Health Therapists whom offer traditional, non-traditional, and spiritual counselling services. Sessions are usually 50 minutes to 80 minutes long. You may be seen individually, with a partner or as a family.

Fees

Our members according to the fee guideline outlines set fees for therapy by their profession. The range for therapy is from $110.00 to $150.00 per 50 minutes. You are responsible for paying the full fee. Payment is due at the end of each session to your therapist except where payment plans have been made with your therapist.

Cancellation of Appointments

Cancellation of appointments at least 24 hours in advance allows time for the appointment to be offered to other clients. Please endeavour to cancel appointments when necessary, as there will normally be a charge for appointments not kept nor cancelled at least 24 hours in advance.

Neutrality

Loussa Counselling Centre must remain neutral in situations that would involve your employers, employees, unions, family members. We do not take a position on your behalf regarding medical/stress leaves, any grievances, legal matters, custody issues or other situations involving third parties. Counsellors cannot serve as expert witnesses in legal suits or prepare reports or other documents for reasons not disclosed in the initial request for counselling.

Confidentiality

Loussa Counselling Centre adheres to the federally regulated privacy standards outlined in the Personal Information Protection and Electronics Documents Act and relevant provincial legislation related to the rights of individuals to know the contents of information kept about them. The information that we collect about you at Loussa is to:

· ensure we can contact you

· ensure safety, legal and ethical standards are met and accountability as counsellors, monitor  the quality of services we provide to you and the effectiveness of the outcome of your counselling. 

Loussa Counselling Centre’s professionals are registered in one or more professional association. They are bound by their respective professional Code of Ethics. Your contact will be strictly confidential, and no information will be released without your knowledge and written consent. Information or records may only be released to an external person with your and /or your parent or legal guardian’s written and information consent, or required by law or court ordered.  Please be aware that e-mail correspondence sent from a workplace e-mail address to our company may jeopardize confidentiality, as workplace computers may be equipped with surveillance mechanisms. All professionals are required by law to report to the police or the Child Welfare authorities’ information about suspected or potential abuse and neglect of children. Your therapist may also waiver confidentiality based on his/her clinical judgment if there is a clear and imminent danger to self or others.  Any information obtained in treatment may be subpoenaed in court by law.

Complaint and Concerns

Your concerns matter to us. Our goal is to provide you with the most effective support, and compassionate service we can.  If you would like a different Counsellor or have concerns or complaints, please don’t hesitate to share your thoughts with us. You matter to us.

Date: ______________________________

Therapist: __________________________

Client: _____________________________

